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EDEN Webinar Series
Frequently Asked Questions

Below are answers to some of the frequently asked questions about the 
EDEN webinar series.  If you have a question that is not addressed here, 
please contact Cathy Lopez at clopez@edenhub.com or 877.837.7147.

Who can attend EDEN webinars?
EDEN webinars are available to EDEN members and to the general public.  Space is limited, so we suggest early registration.

All of our courses are designed to educate professionals working in technical and legal professions.  While some courses appear to be more technical in nature (like “Extracting ESI: Mobile Phone Forensics”), these courses are very well suited for legal professionals.  Similarly, technicians will benefit from attending courses that are more legal in nature.  Most courses review a subject matter from both a legal and a technical perspective.

Who teaches EDEN webinars?
The majority of EDEN training courses are taught by the experienced attorneys and technicians at Blank Law + Technology PS. Since early 2001, more than 2,500 participants have attended our seminars and courses.  Some courses are taught by qualified EDEN members and other thought leaders.

What are the tracks?
EDEN offers our courses in three subject areas, or “tracks.”  Each track focuses on a particular subject:
· Electronic Discovery Processes
· Identifying and Extraction Electronically Stored Information
· Setting and Defending Standards

How long to webinars last?
EDEN webinars generally last one hour.

Do I have to attend the webinars in any order?
No.  EDEN webinars are offered a la carte, and you can take them in the order that best fits your schedule.  

Some attendees benefit from taking the courses in order, or from taking all courses in one track.  Review the course descriptions and contact EDEN if you have questions about the order of each course.

Do I need to attend live, or can I download the presentation at a later time?
EDEN webinars are held live to foster audience participation and feedback.  We strongly suggest that you attend the live presentation.

For our advanced courses, we can send you a download of the recorded presentation.  You must register (and pay) in advance of the course date to be authorized to view the recorded presentation.

What do I receive if I complete all of the courses in a track?
EDEN offers Completion Packages to all attendees who complete each course in a track.  Completion Packages include:
· Certificates of Completion
· Lifetime EDEN Membership
· EDEN baseball cap, notepad, and flashlight
· $100 Amazon gift card 

Do you still offer free webinars?
Yes!  EDEN offers a free introductory course for each of our three tracks.  The three free courses are:
· Fundamentals of E-Discovery
· Introduction to Common Sources of Electronically Stored Information
· Introduction to E-Discovery Standards

How can I pay for webinars?
EDEN accepts payment through GoToTraining and PayPal.  You can submit payment in the online registration form via debit card, credit card, or PayPal account.

What are the “club” webinars?
The EDEN E-Discovery Club joins webinars on the first Thursday of every month at noon.  These special webinars offer a little something extra: sometimes an extra speaker, sometimes a new case summary, always something new and exciting.

There is no additional charge to participate in a club webinar.  Club webinars may last slightly longer than the 60-minutes scheduled time.

Are EDEN webinars approved for CLE credit?
Our members and webinar attendees live in many states and many countries, and EDEN has not applied for CLE credit for these webinars.  The majority of EDEN’s webinars have been taught in the past for CLE credit, and much of the content has been approved by many state and county bar associations for CLE credit.  

EDEN can provide you with a Certificate of Attendance for each completed webinar, and you can discuss with your local association if CLE credits are offered.  
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